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Residents at Baptistcare Yallambee 
Residential Care in Mundaring recently had 
the chance to interact with a variety of cuddly 
animals when their new intergenerational 
playgroup had an animal farm visit.

Residents, children and parents alike enjoyed 
patting, cuddling and feeding the animals, which 
included kangaroo joeys, ducks, rabbits, guinea pigs, 
goats and a feisty little piglet.
The playgroup brings elderly residents, parents 
and young children together for quality interaction 
through activities and playtime for a few hours each 
week. Children and residents enjoy other activities 
together including movement activities for exercise, 
storytime, sing-a-longs and indoor and outdoor 
playtime.
Facility Manager James Townley said the playgroup 
is a good opportunity for people of all ages to enjoy 
meaningful interaction and there has been a fantastic 
response from the Mundaring community and local 
businesses.

“It’s great for the residents as it helps keep them 
connected with the community,” James said. 
One of the residents, June, said, “I like having the 
children here and watching them play.”
Ashleigh, a parent who attends with her two year 
old son and three month old daughter, said the 
playgroup provided a positive and valuable learning 
environment for her children to socialise with older 
members of the community.  
“We don’t have grandparents close by and we 
thought it would be nice for my son, to teach him 
patience,” she said.
Local community partners have lent their support, 
with Mundaring Community Bank awarding a 
community grant to go towards sourcing toys 
and equipment for the children and residents, and 
Mundaring Woolworths sponsoring the morning tea 
refreshments. 

To find out more or to tour one of our 14 
residential care facilities located in metro and 
regional areas, please visit baptistcare.com.au/ 
residential-care or contact us on 1300 660 640.

Playgroup for the young 
and young at heart
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Message from  
our CEO
Welcome to the autumn edition of  
Baptistcare News. 

My first few weeks as CEO have been very busy 
meeting residents, customers and employees 
across all of our residential care facilities, 
retirement living villages and At Home Services 
offices throughout Western Australia. Everyone 
has made me feel extremely welcome and I’m 
keen to understand first-hand the challenges and 
opportunities we face as a sector and as 
an organisation.
At the end of summer, we saw the next 
development in consumer directed care reforms 
where customers can now choose any home 
care provider to deliver their support. This gives 
individuals even more choice and control over the 
services they receive. It’s also a great opportunity 
for Baptistcare as it means we are no longer 
limited by the Home Care Package allocations.
This season includes Volunteer Week and I would 
like to especially recognise and thank all of our 
incredible volunteers. Baptistcare has over 300 
volunteers who bring a wealth of skills, knowledge 
and individuality, making such a difference to the 
lives of our residents and customers.
In this edition of Baptistcare News, you can read 
about the new Win-Win Culture Exchange project 
taking place at Baptistcare Gracewood Residential 
Care, connecting Japanese volunteers and 
residents.

It highlights that we don’t necessarily need a 
common language to communicate effectively. We 
also feature the new bowling green at Baptistcare 
Riverside Salter Point retirement village, an 
intergenerational playgroup at Baptistcare 
Yallambee Residential Care and a simple 
yet inspired cookbook idea that is delivering 
independence and enjoyment. 
Happy reading.

Russell Bricknell
Chief Executive Officer



Baptistcare Gracewood Residential Care 
in Salter Point has started a new Win-
Win Culture Exchange program involving 
Japanese volunteers and residents that is 
proving we don’t need a common language to 
communicate effectively.

Inspired by her own experiences as a volunteer 
when she first arrived in Australia, Shizuka Yokoi, 
now Lifestyle Coordinator at Gracewood, saw a 
great opportunity to connect Japanese youth with 
Australian seniors. Individuals living with dementia 
often find it difficult to communicate verbally, 
as do new Japanese residents of Australia, but 
Shizuka realised that social interaction is much 
more important to these individuals than spoken 
communication.
“When I first arrived in Australia, my spoken English 
skills were very limited. However, I found I could 
communicate to residents with advanced dementia 
without the use of higher language skills. The most 
important thing is not speaking or listening with 
your ears, but listening to the residents’ hearts and 
respecting their values,” revealed Shizuka.
“I also received residents’ love which eased my 
loneliness in Australia. This built my self-esteem as 
I could see I was making these people happy even 
though I was unable to fully converse with them.  
It was a win for the residents and a win for me!”  
she said.
Shizuka took the initiative to contact 
Japanese youth living in Perth and an 
au pair agency supporting Japanese 
people living in Perth, which promoted 
the volunteering opportunity at 
Gracewood to its members. As a 
result, four au pairs and a group of 
ten youths responded. The results 
of their voluntary work have been 
truly amazing.

Shizuka highlighted one particular instance when a 
resident, Mary, who was showing signs of anxiety, 
completely relaxed as she was joined by a volunteer 
who encouraged her to listen to music.
“A volunteer, Aya, asked her gently if she would like 
to listen to music with her. Aya found Mary’s personal 
music collection on her iPod and they sat together 
with a headset each, holding hands peacefully 
listening to music.” 

If you are interested in volunteering, please visit 
baptistcare.com.au/volunteering or contact us on 
1300 660 640.

Different 
languages 
no barrier to 
communication



Delicious dishes 
captured on 
camera
Annie Slater has a passion for cooking and 
enjoys making a variety of delicious dishes 
for her fellow residents at Lyneham House, 
Baptistcare’s Community Living support 
service in Bassendean. 

The service enables individuals with a disability to live 
independent and active lives by working closely with 
support staff to achieve their goals and aspirations.
Recently, with the use of a digital camera, Annie 
started creating a photo cookbook of her own, 
featuring all of her favourite recipes. Previously Annie 
has had to rely on support staff to help her read from 
a cookbook and follow recipes. Now she is busy 
compiling her most-loved recipes from a variety of 
books, photographing each stage of the cooking 
process so that she can simply follow the steps by 
looking at the images.
Using the photo cookbook, she can now cook 
independently with minimal assistance from support 
staff. Annie enjoys choosing her own meals and 
preparing vegetables. She has many fond memories 
of cooking with her mother, who taught her how to 
cook.
“I love everything about cooking - and I also like 
seeing my own picture in the book!” Annie revealed. 
“My favourite dishes to make are a good old 
fashioned roast and potato-topped pie.”

Tina Wynne, Baptistcare 
Support Worker, explained 
the idea for the cookbook 
came from Annie’s wish to 
be more independent in the 
kitchen. It was discussed at 
her lifestyle planning meeting 
with Baptistcare staff, where 
together they worked out the 
best way to make it happen.
“It has been so delightful to see Annie’s confidence 
and creativity blossom as she takes control of her 
meal preparation, allowing her to entertain and host 
her housemates in the process,” said Tina.

For more information about Baptistcare Disability 
Services, please visit baptistcare.com.au/ 
disability-services or contact us on 1300 660 640.
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Keeping fit 
and active for 
seniors
A new bowling green recently opened for 
retirement living residents at Baptistcare 
Riverside Salter Point, with a special 
barbecue attended by residents, family, 
friends and Baptistcare staff. Everyone had 
the opportunity to try their hand at a friendly 
game of bowls at the event.

Lawn bowls is popular across a range of age groups 
as a low-impact, therapeutic and social exercise 
that can improve fitness and coordination. Riverside 
Salter Point’s full-size green comprises four rinks 
where residents, their friends and families can play 
rounds of lawn bowls at their leisure and enjoy being 
outdoors. 
“Playing lawn bowls is a fun way for residents to 
socialise and be active,” Baptistcare Manager 
Retirement Living Lidia Dawkins said.
“It provides fun, gentle exercise, social interaction, 
relaxation and enjoyment for them as well as family 
and friends in the open air. It’s an important facility for 
our residents.” 
Residents have been making the most of the new 
facilities and good weather to keep fit and get social, 
with plans to hold an annual team tournament. 
“The bowling green is part of the retirement village’s 
community centre which is a meeting point for social 
interaction and community lifestyle,” Lidia explained.

The community centre has facilities 
which the residents can utilise to stay 
active such as an indoor heated swimming 
pool, fitness gym, function areas, movie 
theatre, library, barbecue area and other 
communal spaces.
“It’s fabulous. It’s much more than just a 
bowling green, it’s a whole precinct of leisure, 
it’s great,” Riverside Salter Point resident John 
Andrew said.
Baptistcare’s retirement villages also offer residents 
a variety of wellbeing activities that provide physical, 
social and mental stimulation, including painting, 
woodwork, aqua aerobics and social nights.
“Keeping active has many benefits for our physical, 
mental and emotional wellbeing. For seniors, 
increased leisure time during retirement presents 
an opportune time to discover new ways of being 
active, including participating in low-impact exercise, 
pursuing interests and trying new hobbies,” Lidia 
said.
“Engaging in these activities is shown to improve 
health and assists with lowering the risk of disease 
later in life, such as heart disease and dementia, 
while also enabling valuable social community 
interaction.”

For more information about Baptistcare 
Retirement Living, please visit baptistcare.com.
au/retirement-living or contact us on 9282 8650.



For Betty Attwell, being able to stay independent in her own home is very important. Betty has 
been a Baptistcare At Home Services customer for many years since she started receiving 
assistance at home after a hospital stay a number of years ago.

Betty receives daily personal care and a support 
worker comes twice a day to help her with showering 
and dressing. Her son Gary explained the services 
make a huge difference to their lifestyle and provide 
them with the support his mother has needed to live 
at home.
“Mum’s a high level home care package and a high 
fall risk. I’d be lost without them and that’s the truth. 
They help us 365 days a year,” Gary said.

He and his mother are both very satisfied with the 
assistance they receive. 
“We would never change providers and we wouldn’t 
use anyone else,” they confirmed. 
“We’ve been happy with the quality of service since 
the very start. The carers and scheduling, they’ve got 
that all to a tee,” explained Gary.
Deb Patterson, General Manager At Home Services 
highlighted that it is important customers receive 
individualised services, specific to their needs.
“Our customers can choose from a wide range 
of support services depending on their particular 
wellbeing needs and goals – including nursing care, 
personal care, assistance around the home and 
services which enable customers to stay active and 
connected to the community,” she said.
“The options are endless and flexible. As your 
circumstances change, we’ll ensure your plan adapts 
to meet your needs.”

For more information about Baptistcare At Home 
Services, please visit baptistcare.com.au/home-
services or 1300 660 640.

Because there’s no place 
like home

Donate online at baptistcare.com.au/donations or fill in the form below 

Baptistcare, PO Box 263, Bentley WA 6982
Gifts over $2 are tax deductible. Your receipt will be mailed out shortly. Thank you!
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Contact Details

Name:

Address:

Suburb/Town:

State: Postcode:

Email:

Phone Number:

Yes, I would like to donate gifts to the value of:

 $25          $50          $100          Other amount $

 My Cheque/Money order is enclosed and made payable to Baptistcare

 Please debit my credit card:

Card No:                      

CCV No:    Expiry Date:

Cardholder’s Name:

Signature:

If you no longer wish to receive Baptistcare News, 
please contact us on 1300 660 640 or customer.centre@baptistcare.com.au


