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Thursday, July 29, 2010
Baptistcare awarded national IT implementation accolade
Baptistcare (WA) was awarded ‘Best Implementation of the year, over 650 Places/Clients’ on Tuesday evening, for the organisation wide implementation of iCare, at the ITAC 2010 Aged Care Industry IT Awards at the Regent Plaza, Melbourne.
The Awards at the annual national conference, are open to Aged Care and Community Care providers and their implementation partners that have effectively used ICT to improve business outcomes in the Australian aged care industry. 

Ken Baker, Director of Life Services at Baptistcare said that he was extremely pleased that the organisation had received such high accolades at a national level.
“This award could not have been achieved without a huge cross organisational effort; I would like to extend my congratulations to all those involved in the iCare role out at each of Baptistcare’s 14 sites,” Mr Baker said.

“I would also like to extend special thanks and congratulations to Carol Wing, Clinical Support Manager, and Joslyn Brett, Manager, Projects and Planning, for their long standing commitment and effort to the successful implementation of iCare.” 

“Baptistcare is a firm supporter of the use of Information and Communication Technology in aged care to continually improve resident and client outcomes and operational effectiveness,” Mr Baker said.
“I would also like to acknowledge iCare, in receiving this award; they have been extremely helpful and supportive throughout the entire process.”

Baptistcare is a Western Australian based, not for profit, aged and community care organisation that employs more than 1300 people. Currently Baptistcare holds licenses to 267 high care and 612 low care places at 14 facilities located in four metropolitan and 10 rural locations across Western Australia.

In addition to residential aged care, Baptistcare operates community aged care services through 203 Community Aged Care Packages, 200 Veterans’ Home Care packages and private care clients.
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For further information please contact:

Yvette Willison Rock

PR Manager

9282 8664 or 0429 086 146

yvette.willisonrock@baptistcare.com.au
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